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CORPORATE INTRODUCTION

China Construction Bank Corporation, headquartered in Beijing, is a leading large-scale commercial bank in China.
Its predecessor, China Construction Bank, was established in October 1954. It was listed on the Hong Kong Stock
Exchange in October 2005 (stock code: 939) and the Shanghai Stock Exchange in September 2007 (stock code:
601939). At the end of 2020, the Bank’s market capitalisation reached US$191,889 million, ranking fourth among all
listed banks in the world. The Group ranks second among global banks by Tier 1 capital.

The Bank provides customers with comprehensive financial services. With 14,741 banking outlets and 349,671 staff
members, the Bank serves hundreds of millions of personal and corporate customers. The Bank has subsidiaries in
various sectors, including fund management, financial leasing, trust, insurance, futures, pension and investment
banking, and has more than 200 overseas entities covering 31 countries and regions.

The Bank proactively practices “New Finance”, and fully promotes the implementation of the “Three Major Strategies”
of house rental, inclusive finance and FinTech. By adhering to the digitalised operation strategy of “building
ecologies, setting up scenarios and expanding user base”, the Bank strives to achieve a breakthrough at the Customer
Community with its root deeply planted among the general public so as to serve as a “warm and cosy” bank for the
ordinary people. Moreover, the Bank focuses on empowering the Business Community, so as to create an ecology
featuring co-existence and co-prosperity and become a full-life-cycle partner of its corporate customers. Furthermore,
the Bank promotes its connection with the Government Community, striving to support social governance so as to
become a national trusted financial pillar.

Adhering to the “market-oriented, customer-centric” business concept, the Bank is committed to developing itself
into a world class banking group with top value creation capability. The Bank strives to achieve the integration of
short-term and long-term benefits, and the synthesis of business goals and social responsibilities objectives, so as to
maximise the value for its stakeholders including customers, shareholders, associates and society.
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VISION CORE VALUES

Build a world class banking group with top value Integrity, Impartiality, Prudence, Creation
creation capability.

MISSIONS

Provide better services to our customers, create
higher value to our shareholders, build up broader
career path for our associates, and assume full
responsibilities as a corporate citizen.
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Always within reach
Ubiquitous o
Precisely accessible

A“warm and
cozy” bank for the
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IMPORTANT NOTICE

The Board, the board of supervisors, directors, supervisors and senior management of the Bank warrant that the information in this report
is truthful, accurate and complete and contains no false representations or misleading statements, or material omissions, and they assume
severally and jointly legal liability.

This annual report and the results announcement have been reviewed and approved at the Board meeting of the Bank held on 26 March
2021. All 15 directors of the Bank attended the meeting.

The Board proposed a cash dividend of RMB0.326 per share (including tax) for 2020 to all the shareholders.

The financial statements of the Group prepared in accordance with PRC GAAP for the year of 2020 have been audited by Ernst & Young
Hua Ming LLP, and the financial statements prepared in accordance with IFRS have been audited by Ernst & Young. Both auditors have
provided audit report with unqualified audit opinion.

The Board of China Construction Bank Corporation
26 March 2021

Mr. Wang Jiang, vice chairman, executive director and president of the Bank, Mr. Kenneth Patrick Chung, independent non-executive
director of the Bank, and Mr. Graeme Wheeler, independent non-executive director of the Bank, hereby warrant the truthfulness, accuracy
and completeness of the financial statements in this annual report.

We have included in this annual report certain forward-looking statements with respect to our financial position, operating results and business
development. These statements are based on current plans, estimates and projections. Although we believe that the expectations reflected in these
forward-looking statements are reasonable, these statements do not constitute a substantive commitment to investors. Please be fully aware of the
risks and understand the differences between plans, projections and commitments.

The main risks faced by the Group include credit risk, market risk, operational risk, liquidity risk, reputational risk and country risk. We proactively took
measures to manage various risks effectively. For more information, please refer to “Risk Management” in the “Management Discussion and Analysis”.

This annual report is prepared in both Chinese and English. In the case of discrepancy between the two versions, the Chinese version shall prevail.

Copyright to this report is reserved for the Bank. Without the written permission of the Bank, no one shall copy, adapt, or extract any part of this annual
report in any way, and shall not use the pictures, audio or video files for any other purpose.

China Construction Bank Corporation
Annual Report 2020



Legal name and abbreviation in Chinese
Legal name and abbreviation in English
Legal representative

Authorised representative

Secretary to the Board

Contact address

Company secretary

Principal place of business in Hong Kong

Registered address and office address

Website

Hotline for customer service and complaints

Contact information for investors

Newspapers for information disclosure

Website of the Shanghai Stock Exchange for publishing the annual report

prepared in accordance with PRC GAAP

HKEXnews website of Hong Kong Exchanges and Clearing Limited for
publishing the annual report prepared in accordance with IFRS

Place where copies of this annual report are kept

Listing stock exchanges, stock abbreviations and stock codes

Certified public accountants

Legal advisor as to PRC laws

Legal advisor as to Hong Kong laws

A-share registrar

H-share registrar

Rating information

CORPORATE INFORMATION

IR IRTTRR D AR A 7] (abbreviated as "R B ZIRTT")
CHINA CONSTRUCTION BANK CORPORATION (abbreviated as “CCB")
Tian Guoli

Wang Jiang
Ma Chan Chi

Hu Changmiao

No. 25, Financial Street, Xicheng District, Beijing

Ma Chan Chi

28/F, CCB Tower, 3 Connaught Road Central, Central, Hong Kong

No. 25, Financial Street, Xicheng District, Beijing
Postcode: 100033
Telephone: 86-10-67597114

www.ccb.com
95533

Telephone: 86-10-66215533
Facsimile: 86-10-66218888
Email: ir@ccb.com

China Securities Journal, Shanghai Securities News, Securities Times and
Securities Daily
WWW.55€.0m.CN

www.hkexnews.hk

Board of Directors Office of the Bank

A-share: Shanghai Stock Exchange
Stock abbreviation: & #R1T
Stock code: 601939
H-share: The Stock Exchange of Hong Kong Limited

Stock abbreviation: CCB
Stock code: 939

Shanghai Stock Exchange
Stock abbreviation: 17181
Stock code: 360030

Domestic preference share:

Ernst & Young Hua Ming LLP

Address: 16/F, Ernst & Young Tower, Oriental Plaza,

No.1 East Changan Avenue, Dongcheng District, Beijing

Signing accountants: Wang Pengcheng, Tian Zhiyong and Feng Suoteng
Ernst & Young

Address: 22/F, CITIC Tower, 1 Tim Mei Avenue, Central, Hong Kong

Commerce & Finance Law Offices
Address: 6/F, NCl Tower, A12 Jianguomenwai Avenue, Chaoyang District, Beijing

Clifford Chance
Address: 27/F, Jardine House, One Connaught Place, Central, Hong Kong

China Securities Depository and Clearing Corporation Limited, Shanghai Branch
Address: No. 188 Yanggaonan Road, Pudong New District, Shanghai

Computershare Hong Kong Investor Services Limited
Address: Rooms 1712-1716, 17/F, Hopewell Centre, 183 Queen’s Road East,
Wanchai, Hong Kong

Standard & Poor’s: long-term “A"/short-term “A-1"/stable outlook
Moody's: long-term “A1"/short-term “P-1"/stable outlook

Fitch: long-term “A"/short-term “F1+"/stable outlook

ESG rating of MSCI: A

China Construction Bank Corporation
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DEFINITIONS

In this annual report, unless the context otherwise requires, the following terms shall have the meanings set out below.

The abbreviations of organisations

“ABC"

“Bank”

“Baowu Steel Group”

“Board”

"BOC"

“CBIRC”

"CCB" or "Group”

"CCB Asia”

“CCB Brasil”

"CCB Europe”

“CCB Financial Leasing”

“CCB Futures”

“CCB Housing”

“CCB Indonesia”

"CCB International”

“CCB Investment”

"CCB Life"

“CCB London”

“CCB Malaysia”

"CCB New Zealand”

"CCB Pension”

“CCB Principal Asset Management”

"CCB Property & Casualty”

“CCB Russia”

"CCB Trust”

“CCB Wealth Management”

“China CITIC Bank”

"CSRC"

China Construction Bank Corporation

Annual Report 2020

Agricultural Bank of China Limited

China Construction Bank Corporation

China Baowu Steel Group Corporation Limited

Board of directors

Bank of China Limited

China Banking and Insurance Regulatory Commission

China Construction Bank Corporation and its subsidiaries

China Construction Bank (Asia) Corporation Limited

China Construction Bank (Brasil) Banco Mdltiplo S/A

China Construction Bank (Europe) S.A.

CCB Financial Leasing Co., Ltd.

CCB Futures Co,, Ltd.

CCB Housing Services Co,, Ltd.

PT Bank China Construction Bank Indonesia Tbk

CCB International (Holdings) Limited

CCB Financial Asset Investment Co.,, Ltd.

CCB Life Insurance Co., Ltd.

China Construction Bank (London) Limited

China Construction Bank (Malaysia) Berhad

China Construction Bank (New Zealand) Limited

CCB Pension Management Co., Ltd.

CCB Principal Asset Management Co.,, Ltd.

CCB Property & Casualty Insurance Co., Ltd.

China Construction Bank (Russia) Limited

CCB Trust Co,, Ltd.

CCB Wealth Management Co,, Ltd.

China CITIC Bank Corporation Limited

China Securities Regulatory Commission



"Hong Kong Stock Exchange”

"Huijin”

“ICBC”

“MOF"

“Sino-German Bausparkasse”

“State Council”

“State Grid"

"Yangtze Power”

Platforms, products and services

“CCB Cloud”

"CCB Huidongni”

“CCB Match Plus”

“CCB SMART Custody”

“CCB Startup Station”

“CCB Yunongtong”

"Cloud Workshop”

“Cross-border e+"

"Cross-border Quick Loan”

“FITS®”

"Huishibao”

“Long Fortune”

“Long Pay”

DEFINITIONS

The Stock Exchange of Hong Kong Limited

Central Huijin Investment Ltd.

Industrial and Commercial Bank of China Limited

Ministry of Finance of the People’s Republic of China

Sino-German Bausparkasse Co,, Ltd.

State Council of the People’s Republic of China

State Grid Corporation of China

China Yangtze Power Co,, Limited

A cloud service brand built and operated independently by the Bank on the basis of cloud computing, so as to
provide multi-level FinTech products and diversified ecological services to all kinds of users, including the Group,
financial institutions and those who pursue services such as government affairs service and housing service

A one-stop mobile finance service platform built by the Bank for inclusive finance customers by using the
Internet, big data, artificial intelligence and biometric technologies

An open platform leveraging FinTech to provide corporate customers with smart matchmaking services and a
full range of financial solutions in cross-border transaction scenarios

A comprehensive custody services brand of the Bank featuring safety, multiple choices, accuracy, reliability and
technology

A one-stop online and offline comprehensive service platform featuring “Finance + Incubation + Industry +
Education” for startups and innovative enterprises, established by the Bank in cooperation with government
departments, venture capital companies, core enterprises, research institutions and incubators with internal and
external high-quality resources

A comprehensive service brand for rural revitalisation by implementing New Finance through offline inclusive
finance service outlets and online comprehensive service platform of the Bank

A new digital service window of the Bank that integrates online and offline services, as well as social and
financial, enabling professional account managers to provide online financial services to customers

A one-stop cross-border online financial service innovative platform built by the Bank to support the whole
processes of cross-border trade

An online unsecured credit trade financing service provided by the Bank for small and micro cross-border trade
enterprises

Financial Total Solutions, a comprehensive investment banking brand of the Bank incorporating a host of
financial products and instruments

A comprehensive settlement service platform of the Bank designed to fulfill the treasury management
requirements of niche markets and core enterprises in the supply chains

An intelligent and automated portfolio investment strategy service provided by the Bank to customers through
multi-dimensional comprehensive assessment of customers, and with the use of intelligent algorithm and
portfolio optimisation models

An internet-based enterprise-level mobile digital payment brand of the Bank, which includes a group of
comprehensive integrated payment and settlement products and services

China Construction Bank Corporation
Annual Report 2020



DEFINITIONS

“"Mingonghui”

“Oxygen Tank for Enterprises”

“Shanfutong”

"WMPs”

"Yunyi Loans”

"Yunong Quick Loan”

Others

"AML"

“Company Law”

“Hong Kong Stock Exchange”
“IFRS"

“Listing Rules of Hong Kong
Stock Exchange”

“New financial instruments standard”

or"IFRS 9"

"PRC”

“PRC GAAP”

12 China Construction Bank Corporation
Annual Report 2020

An innovative financial service product of the Bank to address pain points in migrant workers' wage payment

Various market-oriented integrated financial and non-financial assistance services provided by the Bank jointly
with local governments to support enterprises in temporary difficulties during the COVID-19

A supply chain financial service provided by the Bank to customers as well as the upstream and downstream on
e.cch.com based on the supply chain relationship with corporate customers

Wealth management products

A credit business of the Bank designed to serve the whole industrial chain of COVID-19 prevention and control
(including medical care), as well as inclusive finance customers affected by the pandemic, such as small and
micro businesses, business owners, and individual businesses

A loan service provided by the Bank to agriculture-related small and micro businesses, individual businesses, new
agricultural business entities and farmers based on data of agricultural production and operation

Anti-money laundering

The Company Law of the People’s Republic of China
The Stock Exchange of Hong Kong Limited
International Financial Reporting Standards

Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited

International Financial Reporting Standard No. 9 — Financial Instruments issued by International Accounting
Standards Board, which came into effect on 1 January 2018

The People’s Bank of China

Accounting Standards for Business Enterprises and other relevant requirements promulgated by the MOF on
15 February 2006 and afterwards



RANKINGS AND AWARDS

UK magazine The Banker US magazine FORTUNE
The Second Place of Top 1000 + Ranking No.30 of Fortune
World Banks Ranking 2020 Global 500 2020

%
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e N Btk | | ASIAMONEY
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US magazine GLOBAL FINANCE Singapore magazine THE ASIAN BANKER Hong Kong magazine ASIAMONEY
Best Bank for Cross-Border Trade + Commercial Bank of the Year in China + Overall Best National Retail Bank
2020 2020 2020
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CHINA BUSINESS JOURNAL FECLRITIES DALY
CHINA BUSINESS JOURNAL FINANCIAL NEWS SECURITIES DAILY

Highly Competitive Bank in - Digital Management Bank of the + Digital Economy Sail Award 2020

Internationalization of RMB 2020 year 2020

CHINA BANKING ASSOCIATION DIRECTORS & BOARDS
Best Contribution to Targeted - BestBoard
Poverty Alleviation Award 2020
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FINANCIAL AND OPERATION HIGHLIGHTS

RAPID GROWTH IN ASSETS AND LIABILITIES

STEADY GROWTH IN OPERATING INCOME

Assets Liabilities (in millions of RMB)
(in trillions of RMB) (in trillions of RMB)
800,000
700,000
2019 600,000
500,000
2018 400,000
300,000
2017
200,000
2016 100,000
L 1 1 1 1 1 J O
30 0 5 1520 25 30 2016 2017 2018 2019 2020

CORE INDICATORS REMAINING STABLE

Return on average assets

1.02%

Return on average equity

12.12%

Total capital ratio Non-performing loan (NPL) ratio

17.06% 1.56%

THE LARGEST RETAIL CREDIT BANK POSITION

STRENGTHENED

Balance of personal deposits
(in hundred million of RMB)

Balance of personal loans
(in hundred million of RMB)

Net profit growth rate (%) Dividends (RMB/share)
4r 04r 120,000 120,000
ok
100,000 100,000 [

0— — 03t /

B 80,000 80,000 [
-4t 02f 60,000 60,000 [
6+

40,000 40,000 [
8+ 0.1f
20,000 20,000 [
S0k
-12 0.0 0 0

2020 2020 2020 2020
Jan-Mar Jan-Jun Jan-Sep Jan-Dec

2016 2017 2018 2019 2020

2018 2019

2020

2020 2019 2018

2018 2019 2020

Cost-to-income ratio (%) Allowances to total loans (%)
30~ 4~
[ \__\ oo
25 Ac,?)b‘
3 |-
20+
151 2F
10f
1k . )
M Personal deposits M Personal loans as a [ Profits from personal
5r as a percentage of percentage of total banking as a percentage
total deposits loans of profit before tax
0 0

2016 2017 2018 2019 2020
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Note: Personal loans and personal deposits as shown above are for the Bank’ s domestic business.



CONTINUED INCREASE IN INVESTMENT IN FINTECH

Investment in FinTech (in hundred million of RMB)

= HOOOOOHHOHOE
= HOBOHOHOHOHE
» HOOOOHEH!

221

176
140

FINANCIAL AND OPERATION HIGHLIGHTS

FinTech employees (person)

00000000000

20 ARaaeeeaaae 13,104
0DO0O0O0O00O O

219 NG 6D 6N 6N 6 10,178
000000 O

218 66D 6 6 8,398

INCLUSIVE FINANCE LEADING THE MARKET, OPEN AND SHARED SERVICES FOR THE PEOPLE’S LIVELIHOOD

Balance of the inclusive finance loans (in hundred million of RMB)

I

15,000 12,000

o

9,000 6,000 3,000

Cumulative number of listed properties on the comprehensive house
rental service platform (ten thousand)

I

500

o

2,500 2,000 1,500 1,000

Total number of registered users of smart government
affairs platform (ten thousand)

|

12,000 10,000 8,000 6,000 4,000 2,000 0

Number of people served by “Workers' Harbours”
(ten thousand person — times)

|

15,000 12,000 9,000 6,000 3,000 0

Number of inclusive finance loan borrowers (ten thousand)

2020
2019
2018
0 50 100 150 200
Balance of agriculture-related loans (in hundred million of RMB)
2020
2019
2018
0 5,000 10,000 15,000 20,000 25,000
Cumulative number of people served by “Mingonghui”
(ten thousand person — times)
2020
2019
2018
0 100 200 300 400 500 600 700 800 900 1,000 1,100 1,200
Cumulative number of people receiving “Financial Literacy Promotion”
public training service (ten thousand person — times)
2020
2019
2018

o
v
S

FULFILLING ESG RESPONSIBILITIES AS A LARGE BANK

Balance of green loans (in hundred million of RMB)

= QOOOOOOOOOD
R GIGIGIGIGIGIGIGIGI
. QOOOOOOHL

13,427
11,758
10,423

Public welfare donations (in hundred million of RMB)

VAV IV IVIVAV VIV
o9 () 1.34
2018 @ Q: 0.89

Note: In 2020, total charitable donations amounted to RMB449 million, of which RMB317 million
was donated by the Bank and its employees to fight against COVID-19 worldwide, and
RMB132 million was donated to targeted poverty alleviation.

4.49

China Construction Bank Corporation
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FINANCIAL HIGHLIGHTS

The financial information set forth in this annual report is prepared on a consolidated basis in accordance with the IFRS and expressed in
RMB unless otherwise stated.

(Expressed in millions of RMB unless otherwise stated) 2020 2019 Change (%) 2018 2017 2016
For the year
Net interest income' 575,909 537,066 7.23 508,842 459,607 427,207
Net fee and commission income' 114,582 110,898 332 100471 101,119 105,686
Other net non-interest income 23,733 30,037 (20.99) 24,459 33,305 26,967
Operating income 714,224 678,001 534 633,772 594,031 559,860
Operating expenses (188,574) (188,132) 0.23 (174,764) (167,043) (171,515)
Credit impairment losses (193,491) (163,000 18.71 (151,109) N/A N/A
Other impairment losses 3,562 (521) (783.69) 121 N/A N/A
Profit before tax 336,616 326,597 3.07 308,160 299,787 295,210
Net profit 273,579 269,222 1.62 255,626 243,615 232,389
Net profit attributable to equity shareholders
of the Bank 271,050 266,733 1.62 254,655 242,264 231,460
Net profit attributable to ordinary shareholders
of the Bank 265,426 262,771 1.01 250,719 241,219 230,393
As at 31 December
Net loans and advances to customers' 16,231,369 14,542,001 11.62 13,366,492 12,574,473 11,488,355
Total assets 28,132,254 25,436,261 10.60 23,222,693 22,124,383 20,963,705
Deposits from customers 20,614,976 18,366,293 12.24 17,108,678 16,363,754 15,402,915
Total liabilities 25,742,901 23,201,134 10.96 21,231,099 20,328,556 19,374,051
Total equity 2,389,353 2,235,127 6.90 1,991,594 1,795,827 1,589,654
Total equity attributable to equity shareholders
of the Bank 2,364,808 2,216,257 6.70 1,976,463 1,779,760 1,576,500
Share capital 250,011 250,011 - 250,011 250,011 250,011
Common Equity Tier 1 capital after regulatory
adjustments? 2,261,449 2,089,976 820 1,889,390 1,691,332 1,549,834
Tier 1 capital after regulatory adjustments? 100,068 119,716 (16.41) 79,720 79,788 19,741
Tier 2 capital after regulatory adjustments? 471,164 427,896 10.11 379,536 231,952 214,340
Total capital after regulatory adjustments? 2,832,681 2,637,588 740 2,348,646 2,003,072 1,783,915
Risk-weighted assets? 16,604,591 15,053,291 10.31 13,659,497 12,919,980 11,937,774
Per share (In RMB)
Basic and diluted earnings per share 1.06 1.05 0.95 1.00 0.96 0.92
Final cash dividend proposed after the
reporting period 0.326 0.320 1.88 0.306 0.291 0.278
Net assets per share attributable to ordinary
shareholders of the Bank 9.06 8.39 7.99 7.59 6.80 6.23
1. Adjusted income from credit card installment business and adjusted prior years' relative comparatives accordingly.
2. Calculated in accordance with the relevant regulations of the Capital Rules for Commercial Banks (Provisional), the advanced capital measurement

approaches, and applicable rules for the transitional period.

16  China Construction Bank Corporation
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FINANCIAL HIGHLIGHTS

Financial ratios (%)
Profitability indicators
Return on average assets'
Return on average equity
Net interest spread?
Net interest margin?

Net fee and commission income to
operating income?

Cost-to-income ratio®
Capital adequacy indicators
Common Equity Tier 1 ratio*
Tier 1 ratio*
Total capital ratio*
Total equity to total assets
Asset quality indicators
Non-performing loan (NPL) ratio
Allowances to NPLs®

Allowances to total loans®

2020

1.02
1212
2.04
2.19

16.04
25.38

13.62
14.22
17.06

8.49

1.56

213.59

3.33

2019 Change +/(-)

13.18
2.16
232

16.36
26.75

13.88
14.68
17.52

8.79

142
227.69
3.23

0.14
(14.10)
0.10

13.83
14.42
17.19

8.58

1.46
20837
3.04

2017

1.13
14.80
211
2.23

17.02
27.15

13.09
13.71
15.50

8.12

1.49
171.08
2.55

2016

15.44
2.1
2.25

18.88
27.51

12.98
13.15
14.94

7.58

150.36
2.29

Hwn o~

approaches, and applicable rules for the transitional period.
5. Allowances for impairment losses on loans include the allowances for impairment losses on discounted bills measured at fair value through other

comprehensive income, and the NPLs do not include the accrued interest.

Adjusted by dividing net profit by the average of total assets at the beginning and end of the year.
Adjusted income from credit card installment business and adjusted prior years’ comparatives accordingly.

Operating expenses (after deduction of taxes and surcharges) divided by operating income.

Calculated in accordance with the relevant regulations of the Capital Rules for Commercial Banks (Provisional), the advanced capital measurement

6. Allowances for impairment losses on loans include the allowances for impairment losses on discounted bills measured at fair value through other
comprehensive income, and the total loans do not include the accrued interest.

The following table sets forth the main quarterly financial indicators of the Group in 2020.

2020 2019
First Second Third Fourth First Second Third Fourth
(In millions of RMB) quarter quarter quarter quarter quarter quarter quarter quarter
Operating income 186,405 173,519 176,030 178,270 178,825 165,562 167,146 166,468
Net profit attributable to
equity shareholders of
the Bank 80,855 56,771 68,206 65,218 76916 77,274 71,154 41,389
Net cash received from
operating activities 495,018 (432,318) 547,978 (29,993) 281,660 (167,482) 63,761 403,348

China Construction Bank Corporation

Annual Report 2020
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CHAIRMAN'S STATEMENT

Tian Guoli Chairman

18  China Construction Bank Corporation
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Dear shareholders,

The year 2020 witnessed the overwhelming impact
of the COVID-19 pandemic, creating formidable
challenges for our operations. We earnestly followed
through the decisions of the CPC Central Committee
and the State Council, advanced the New Finance
Initiative to coordinate the support for the COVID-19
response and the economic and social development,
served the financial needs of the public, placed
efforts into boosting the “Three Capabilities”, and
strengthened management foundations and risk
controls, which enabled us to yield remarkable
results. As of the end of 2020, the Group recorded
total assets and a net profit of RMB28.13 trillion
and RMB273,579 million respectively, representing
an increase of 10.60% and 1.62% over the end of
the previous year respectively. Return on average
assets and return on average equity were 1.02% and
12.12% respectively, and both indicators ranked
top among our peers. The NPL ratio was 1.56%,
with asset quality maintaining stable. The Board
proposed to distribute an annual cash dividend of
RMBO0.326 per share (including tax), subject to the
consideration and approval of the shareholders at
the Annual General Meeting.

The business results were attributable to the
unremitting efforts of all 350,000 employees to
forge ahead in spite of difficulties, crystallising the
consistent trust and loyalty of our hundreds of
millions of customers. This could not be achieved
without the love and support of our shareholders
and stakeholders across different parts of the society.

Empowering the fight against the pandemic of the
century with distinguished financial services

Go where there is epidemic. In Wuhan, we were the only bank
insisting on keeping our outlets open every day during lockdown.
Across Hubei Province, over 2,400 CCB employees volunteered
in communities to fight against COVID-19 on the frontlines.
Throughout China, we supported epidemic prevention and
control for 2.46 million communities and enterprises through
donations of supplies worth RMB317 million, granting credit of
nearly RMB600 billion, as well as digitalised services. We made
targeted efforts to help ensure “stability on six fronts’, maintained
“security in six areas” and carried out relief policies to serve
the real economy’s restoration of growth. We endeavoured to
protect the safety of our employees and stood together with our
customers through the epidemic, conveying CCB's warmth to
society.



We also actively channeled resources to the rest of the world and
launched the “CCB Match Plus” platform with a featured section
on “Global COVID-19 Prevention Supplies” in 14 languages,
witnessing the successful export of 160 million pieces of medical
and protection supplies to 28 countries and regions. We bridged
and served both supply and demand online and played an
important part in stabilising foreign trade and foreign capital,
as well as ensuring unimpeded industrial and supply chains,
elucidating the profound connotation of building a community
with a shared future for mankind via finances.

“Three Major Strategies” facilitating explorations of
New Financial Service models

In recent years, with a profound understanding of the new
development philosophy, we have been following trends and
riding the tide of the era to move forward. Measures have been
implemented ahead of the market to carry out the “Three Major
Strategies” — House Rental, Inclusive Finance and FinTech, whose
mid-and-long term strategic effects are emerging gradually and
systematically. This new way of financial thinking and financial
service model have brought great vigour and vitality.

To address the housing needs of the general public, we set
forth to cater to long-term rental trends. With shared thinking,
we restructured the troubleshooting mechanism and created a
duplicable and sustainable business model to offer new types
of rental houses. By upgrading housing functions, making
use of unoccupied houses and renovating old residences, we
contributed to urban renewal and coordinated development
of urban and rural areas, providing affordable, comfortable and
decent living conditions for sanitation workers, industrial workers
and migrant workers. In Guangzhou, Guangdong Province,
Fenghe Village in the suburb has been revived from a "hollow
village” into a popular destination in the social media through
urban renewal, retaining the nostalgia for old villagers while
providing a cozy home for new citizens.

We continued to enrich practices in inclusive finance by
restructuring the SME credit system and exploring the
“Wuhuasanyi” service model (characterised by batch customer
acquisition, precise profiling, automatic approval, intelligent risk
control and comprehensive services — achieving one-minute
financing, one-stop services and transparent rates), thereby
gradually resolving the worldwide conundrum of difficult and
costly SME financing. We were the first bank to launch the
one-stop mobile financing service platform “CCB Huidongni”
and the first to break the RMB1 trillion mark in outstanding
inclusive financial loans. We helped tens of thousands of SMEs
to overcome the difficulties amid the epidemic. With the “CCB
Startup Station” in place, we backed startups and innovation with
inclusive finance. We reached deeper into rural areas and built
540,000 “CCB Yunongtong” service sites, enabling farmers to gain
access to modern financial services in their villages. We developed
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the "Mingonghui” platform, helping over four million migrant
workers receive their monthly, instead of yearly, wages in full and
on time. CCB University was built jointly in an open manner and
has continued to enlighten and empower the public with the
“Financial Literacy Promotion” training service, benefiting 3.31
million people on a cumulative basis.

We persisted in technological self-reliance and self-improvement,
implemented the FinTech strategy and strengthened data
infrastructure. We provided the outlets with robust technological
support and customer service capabilities through the “two-
wheel drive” of technology and data. We restructured the three
major middle platforms of business, data and technology and
took huge strides towards an all-round digitalised operation. We
built “Cloud Workshop” to ensure the continued availability of
financial services and relied on smart government affairs service
platforms to effectively pool resources and bolster the perfection
of government administration and social governance. In addition,
we empowered our peers by exporting technologies to advance
the whole industry’s technological level and risk control capability.

As the “Three Major Strategies” saw major advancements, the
“First Curve” and the “Second Curve” gathered strength and
gained momentum. The New Finance strategy has already
worked its way into every aspect of our customer services and
helped us withstand the stress test of COVID-19. Technological
innovation, cooperation and sharing comprehensively enhanced
our service capabilities in traditional business fields across
the board and resulted in online and offline integration. With
that, we have made meaningful progress in supporting new
infrastructure and new urbanisation initiatives and major projects,
private economy and advanced manufacturing, underpinning
the development of key areas such as the Beijing-Tianjin-
Hebei region, the Yangtze River Delta and the Guangdong-
Hong Kong-Macao Greater Bay Area, and satisfying the needs of
hundreds of millions of customers for deposit, loan, remittance,
bill payment and wealth management services. Meanwhile, we
have also accumulated a lot of experience and consolidated
our advantages in the industry, witnessing spillover effects far
exceeded expectation.

Performing social responsibilities of a large bank with
our financial mission firmly in mind

We shouldered our social responsibilities and supported the battle
against poverty. We placed emphasis on poverty eradication
through “one district and three counties” in Ankang, Shaanxi
Province, and 1,370 poverty-stricken counties in other places,
effectively linking the poverty battle with rural revitalisation through
combination of targeted poverty alleviation and New Finance
practices. The Leading Group of China Construction Bank for Poverty
Alleviation and the Special Task Force of China Construction Bank
for Lifting Ankang Out of Poverty received the accolade of “China’s
Advanced Group in Eradicating Poverty”.

China Construction Bank Corporation
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We further improved the facilities and functions of the "Workers'
Harbours” at 14,000 outlets and sincerely and wholeheartedly gave
warmth to the workers, which had a lot of resonance in society. We
effectively protected the rights and interests of financial consumers,
and in particular put customer privacy, data security and humanistic
care at the forefront during the pandemic. Focusing on the country’s
goal to peak carbon emissions and achieve carbon neutrality, we
continuously diversified our green finance activities and pushed
the economy to go low carbon. At the end of 2020, MSCI rated CCB
higher for ESG at A, marking an upgrade to top ranks among global
large banks.

We are fully aware that risk management is the very lifeline that
determines how far Finance can go. Internally, we anticipated
and precisely tackled the risks and challenges brought by the
pandemic, and actively advanced the building of a comprehensive,
proactive and intelligent risk management system. Externally,
we successfully concluded the risk disposition of Baoshang Bank,
forming a signature solution for the custody of distressed banks. We
empowered society and our peers with advanced risk management
techniques and tools to build a new joint ecosystem of risk control
and co-defend the bottom line of not incurring systemic risks.

2020 was a year that witnessed countless moving images. We were
happy to see medical workers on the frontlines against the epidemic
staying in the nearest CCB homes; sanitation workers taking a
break at CCB outlets in all weathers and across all seasons; stranded
young entrepreneurs finding their ways out in the “CCB Startup
Station”; migrant workers receiving their wages on time thanks to
“Mingonghui’, which gave them peace of mind. Their smiles were of
the utmost comfort to us, providing us reassurance in our belief that
finance is not only a vocation, but also an undertaking for a better
society.

Staying strategically focused, sailing into the
boundless blue sea of high-quality development

Looking back over the past 15 years since IPO, we have drawn on
best international practices to continuously improve the systems
and mechanisms for corporate governance, endeavoured to
translate the political advantage of the Party’s leadership into
strong momentum to boost high-quality economic and social
development, explored a New Finance journey with Chinese
characteristics, and provided CCB's perspectives for addressing
the dilemma of global finance. Midway, we are pleased to see the
practices of New Finance have created innovative business models
and attracted wide social participation. The increase in those with
like minds has firmed up our confidence in forging ahead. The
development path of the financial sector in the future should be
people-centric and balanced between social and commercial
interests. All pain points are opportunities. We should engage in
Finance supply-side reforms through resource sharing and open
empowerment, tap into the potential of Finance to do good both
internally and externally, and show that a big bank can also be
gentle and flexible.
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As the first year of the 14th Five-Year Plan, the year 2021 is also
the start of building China into a modern socialist country in all
respects. During the year, the new development pattern featuring
“dual circulation” will take shape at a faster pace and potential
domestic demand will be released in a continuous way. In addition,
COVID-19 has accelerated digital transformation and technological
innovation. The growing focus of the world on climate change and
the ecological environment is promoting new forms of fast-paced
business development and creating a pressing need for industrial
restructuring and upgrading. Meanwhile, the geopolitical landscape
remains complex and the changes in the pandemic, negative
interest rates and unlimited quantitative easing have brought about
great uncertainties for the global economic recovery, growth and
financial market stability. As opportunities coexist with challenges,
the possibilities awaiting the financial services are unimaginable.

As the Chinese saying goes, a ship would experience bigger waves
in the middle of a river. Persistent efforts will be made to fulfil
the people-centric New Finance Concept, rely on technological
innovation and digital operation, to further play the role of a large
bank in house rental, inclusive finance, rural vitalisation and green
development, and provide financial solutions in meeting people’s
aspirations for a better life. At the same time, we will pursue internal
improvement with great determination, gradually establish a set
of systems and mechanisms to adapt to the development of New
Finance, strengthen refined management, continuously improve
risk controls, remove the barriers to talent mobility, improve the
differentiated incentive system, and build a stage for giving full rein
to the enterprising spirit of employees.

We are fortunate to be on the top of the tide in our era, having
much to do and a long way to go. Engaging in Finance is like
building an irrigation project, fostering economic development with
the "water flow of finance”, and lubricating people’s livelihoods.

Where the “water” flows, prosperity prevails.

Tian Guoli
Chairman
26 March 2021



Dear shareholders,

In 2020, in the face of complex and challenging
business environment, especially the severe impact
of COVID-19, the Group resolutely implemented
decisions and arrangements of the Central
Committee of the Communist Party of China and
the State Council of China, firmly shouldered its
responsibilities and responded as a major bank, took
proactive actions in overcoming difficulties, and
achieved remarkable results.

Maintaining solid operating performance with
stable and balanced core indicators.

The Group achieved relatively fast growth in assets and liabilities. At
the end of 2020, the Group’s total assets reached RMB28.13 trillion,
an increase of 10.60% over 2019, of which net loans and advances
to customers were RMB16.23 trillion, an increase of 11.62%. Total
liabilities amounted to RMB25.74 trillion, an increase of 10.96%,
of which deposits from customers totalled RMB20.61 trillion,
an increase of 12.24%. The Group maintained solid operating
performance. Net profit was RMB273,579 million, an increase of
1.62% over 2019. Net interest income increased by 7.23% and
net fee and commission income rose by 3.32%. Core indicators
maintained the leading position among peers. Net interest margin
was 2.19%, return on average assets was 1.02%, return on average
equity was 12.12%, and total capital ratio was 17.06%.

Coordinating the prevention and control of COVID-19
and the economic and social development.

The Group set up a steering committee for COVID-19 prevention
and control in the first instance, and successively introduced
a number of financial service measures to fully support the
prevention and control of COVID-19 and the economic recovery.
It released credit resources through multiple channels to
ensure stability in employment, financial operations, foreign
trade, foreign investment, domestic investment and economic
expectations, as well as security in job, basic living needs,
operations of market participants, food and energy supply, stable
industrial and supply chains, and the normal functioning of
primary-level governments. Net loans and advances to customers
increased by RMB1.69 trillion over 2019, up RMB513,859
million in terms of year-on-year growth. It took initiatives in the
underwriting and investments of special government bonds for
COVID-19 prevention and local government bonds. The Group
adopted dedicated measures to support key sectors and weak
parts, and the growth rates of loans to manufacturing industry,
loans to infrastructure sector and green loans were 19.81%,
17.66% and 14.20% respectively. The Group further reduced
service fees, provided favourable loan interest rates to key
enterprises engaging in the prevention and control of COVID-19,
and adopted measures such as deferred principal repayment and
interest payment, loan extension and renewal to help customers
affected by COVID-19.

Wang Jiang President
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Achieving remarkable results in implementing the
concept of New Finance.

Making solid progress in house rental business. By the end
of 2020, the comprehensive house rental service platform had
covered more than 96% administrative regions at prefecture-
level and above across the country, with over 24 million listed
apartments on a cumulative basis. The Group actively carried out
house deposit business, with 1.2 million contracted apartments
on a cumulative basis. It initiated more than 230 "CCB home”
projects, providing over 140,000 apartments under long-term
lease contracts. It signed strategic cooperation agreements
on the development of policy rental houses with 11 cities
including Guangzhou, Hangzhou, Shenyang and Nanjing. The
Group’s practice in house rental business created a new path
in supporting both lease and purchase of houses in the way of
finance and improving the long-term development mechanism
for the real estate market.

Growing into a leader in inclusive finance. At the end of 2020,
the balance of inclusive finance loans was RMB1.45 trillion, an
increase of RMB489.2 billion over 2019, ranking first among
peers in terms of both size and increment. The application “CCB
Huidongni” accumulated more than 110 million visits with
more than 15 million downloads. It was the first domestic bank
to realise inclusive finance loan securitisations in the mode of
“continuous purchase”. Its digital inclusive finance mode has
become the basic blueprint for the PBC to formulate the industry
standard of inclusive finance. It supported the critical battle
against poverty alleviation, set up 540,000 “CCB Yunongtong”
inclusive finance service sites which cover 80% of towns and
administrative villages in China, and outperformed central
financial institutions in terms of volume of consumption-driven
poverty alleviation transactions. CCB University provided financial
knowledge training to rural areas and a total of 3.31 million
people had participated the “Financial Literacy Promotion”
training sessions.

Empowering internal and external development with
FinTech. The Group vigorously promoted the implementation
of FinTech strategy, built a middle platform of technology in
an all-round way, and constantly consolidated the foundation
for technological innovation. It rapidly responded to business
needs, further promoted the building of smart finance, created a
new retail pattern that integrated C-community scenarios, built
a new corporate banking ecosystem that integrated industry
and finance, supported the coordinated development of capital
market businesses, promoted the building of smart channels
and smart operation capabilities, and improved the capability
of integrated intelligent risk control at the group level. It applied
FinTech to assist in the prevention and control of COVID-19
and the resumption of work and production. It leveraged the
leading edge in “CCB Match Plus” online platform and enabled
the whole-process digital online exhibition operation and cross-
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border connection. It formed a unified intelligent ecological
service system that helped to improve the capability of digital
government governance and provide services to sectors
including house rental, rural revitalisation, education and medical
care, with more than 280 million registered users. It provided
services related to over 14,000 government affairs at more than
14,000 outlets. It empowered small and medium-sized financial
institutions and provided risk control tools to 328 small and
medium-sized banks to promote the co-governance of risks.

Pressing ahead with digitalised operation in a steady
manner. The Group, adhering to the New Finance Concept of
inclusiveness, openness and sharing, took the lead in digital
transformation, took digitalised operation as the breakthrough
point to implement “Three Major Strategies”, and developed
a set of effective digital transformation methods with CCB's
characteristics in accordance with the basic logic of “building
ecologies, setting up scenarios and expanding user base”.
Navigated by the head office, it continued to improve agile
response mechanisms where the front, middle and back
offices, the head office and branches, and the parent and
subsidiaries can coordinate effectively. It actively promoted the
construction of three major middle platforms of business, data
and technology, and continued to enhance underlying supports
such as navigating by strategies, channel coordination, risk and
compliance, and financial allocation.

Weathering unprecedented challenges to risk and
internal control capabilities.

The Group upheld the “steady, prudent, comprehensive and
proactive” risk culture, and adopted systematic mindsets and
comprehensive, proactive and intelligent ideas to explore and
implement new ways of risk management that were adopted to
the digital economy and New Finance. The Group established a
modern risk control system driven by technologies, and improved
the mechanisms of risk prevention and prediction, monitoring
and early warning, control and resolution. It combined tools such
as big data and rating cards to accurately assess customer risks.
It accelerated the construction of key projects of intelligent risk
control. It adjusted risk appetites, risk limits and credit policies,
optimised customer ratings and credit approvals, and effectively
supported enterprises to overcome operating difficulties. It
continued to enhance the disposal of non-performing assets, and
improved the “quantity, quality and efficiency” of disposal. At the
end of 2020, the NPL ratio, allowances to NPLs and allowances
to total loans of the Group were 1.56%, 213.59% and 3.33%,
respectively.

The Group proactively responded to the high volatility of
financial markets and set up a cross-department joint emergency
response team on major market risks. It adhered to the
principle of soundness and prudence, responded to changes
in internal and external funds in a forward-looking manner, and
comprehensively improved the refined management of liquidity



risk. It continued to optimise the operational risk management
system, and further improve the long-effect mechanism of
business continuity management. It adhered to and steadily
improved comprehensive, proactive and effective reputational
risk management. It promoted the upgrading of country risk
management system and reinforced the unified management
of country risk at the group level. It consolidated compliance
management fundamentals, and strictly implemented regulatory
requirements on anti-money laundering and counter-terrorist
financing. It successfully completed the custodian work of
Baoshang Bank Co,, Ltd.

2021 Outlook

The greatest theory is always the simplest, and the most
important thing is to start doing it right now. In 2021, the external
business environment remains grave and complex, presenting
unprecedented opportunities and challenges. The year of 2021
is of special importance in China’'s modernisation progress as it
marks the first year of the “14th Five-Year Plan” and the 100th
anniversary of the Communist Party of China. The Group will
adhere to the overall objective of pursuing progress while
ensuring stability, have a keen grasp of the new development
philosophy, implement new development concepts, support
a new development paradigm and roll out the New Finance
initiatives. The Group will continue to improve the “Three
Capabilities”, further promote the “Three Major Strategies’,
accelerate the building of a virtuous circulation mechanism that
supports the high-quality development of the real economy
and the Bank itself, fully embark on a new journey of high-
quality development and celebrate the 100th anniversary of the
Communist Party of China with outstanding results.

Finally, on behalf of the management, | would like to take this
opportunity to extend my sincere gratitude to the Board and the
Board of Supervisors for their tremendous support, as well as our
customers for their trust and our staff members for their hard work.

Wang Jiang
President
26 March 2021
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REPORT OF CHAIRMAN OF THE BOARD OF SUPERVISORS

Wang Yongqing Chairman of the board of supervisors

Dear shareholders,

Time changes, and things flourish. The year
2020 was an extraordinary year. Faced with the
sudden onslaught of the COVID-19, the Group
made concerted efforts and took the initiative to
coordinate support for the prevention and control
of the pandemic and development of economy and
society, and made steady improvement in operating
results and new achievements in transformation
and growth. During 2020, the board of supervisors,
in accordance with the request of laws, regulations,
regulatory rules and the Articles of Association of
the Bank, focused on the Bank's implementation of
the national policies and deployment, promoted
the “Three Major Strategies” and New Finance
practices, and prevented and mitigated financial
risks. It adopted issue-oriented, goal-oriented,
and result-oriented approaches to earnestly fulfil
supervision responsibilities, strived to improve the
effectiveness of supervision, and promoted the steady
development of the Bank with all parties related to
corporate governance.
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The board of supervisors has always been committed to
the key supervision area of further improving the Bank’s
ability to serve the real economy. Facing the severe impacts of
COVID-19, the board of supervisors attached great importance to
work on the proper implementation of the arrangement to ensure
stability in employment, financial operations, foreign trade, foreign
investment, domestic investment and economic expectations,
as well as security in job, basic living needs, operations of
market participants, food and energy supply, stable industrial
and supply chains, and the normal functioning of primary-level
governments by the central government and etc, and supervised
the implementation of national policies and deployment. The
board of supervisors evaluated the implementation of inclusive
finance strategic planning and put forward supervisory opinions
on further promoting the implementation of the strategy and
supporting small and micro businesses more effectively. The board
of supervisors continuously followed up on the transformation
of Group's asset management business, put forward the goal of
“returning to the origin for standardised development” and built a
diversified, balanced and sustainable management and business
model from the Group's perspective, so as to create value for
customers while achieving healthy development of the Bank.



Adhering to the systemic concept, the board of
supervisors promoted the Bank reform from a supervisory
perspective. The board of supervisors investigated and studied
the data governance of the whole Bank in-depth, continued to
promote technological development and innovation, proposed
to accelerate the reform of ideology, organisational processes,
and supported the high-quality development of the Bank with
enhanced data governance capabilities. The board of supervisors
launched a special study on the management mechanism of
subsidiaries, proposed to strengthen strategic coordination within
the Group and align the risk appetite from the top-level design and
institutional mechanism, and further gave full play to the role of
subsidiaries as a “functional supplement and strategic response”,

The board of supervisors actively sought to achieve
the balance between promoting development and
preventing risks, and safeguarded the bottom line of
wiping out systemic risks. It studied and judged trends and
change of risks based on actual situation, and continued to pay
attention to the building of a comprehensive, proactive and
intelligent risk management system. Guiding the Bank to improve
the capability of risk control, compliance, and modern governance,
the board of supervisors focused on the long-term mechanism
for compliance management and problem rectification, and
continued to make steady progress in special governance work
for repeated investigations of repeated offenders. Focusing on key
areas and weak links of internal control, the board of supervisors
continued to carry out anti-money laundering, case prevention and
control and employee behaviour management and supervision,
cultivated and created a sound internal control compliance culture.

Adhering to the people-centred development
philosophy, the board of directors actively supported
New Finance initiatives of the Bank. The board of supervisors
attached great importance to the protection of consumers’ rights
and interests, encouraged the Bank to fully implement regulatory
requirements. From the perspectives of concept, system and
technology, it constantly optimised the organisation structure
and management system for protection of consumers. With
regard to New Finance initiatives such as house leasing, smart
government affairs, CCB University and “Workers’ Harbours”, the
board of supervisors pointed out that it was necessary to actively
explore and improve the mechanism, and strived to transform the
first mover advantage into institutional advantage and sustainable
development advantage.

The board of supervisors effectively pressed ahead with
the supervision process, and promoted standardised
and efficient corporate governance. By attending meetings,
listening to reports, taking interviews and conducting special
investigations, the board of supervisors fully performed supervision
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responsibilities in performance evaluation, finance, internal control
and risk management. It supervised financial reports, related party
transactions, information disclosure, fund raising, disposal and
acquisition of material assets in accordance with the law. It guided
internal audit and supervised the quality of external audit. The
supervisory and balancing role of the board of supervisors was
given full play in bank governance and the board of supervisors
continued to strengthen communication and coordination with
all parties related to corporate governance to ensure supervisory
opinions were effectively communicated and implemented in the
decision-making, operation and management of the Bank.

Continuously improving capabilities and practices, the
board of supervisors optimised its deliberation model,
improved the quality and efficiency of meetings, and
convened special meetings to deepen the supervision
over important matters concerning the Bank’s operation
and management. Strategic and overarching issues of
significant importance were selected to carry out special research,
and all supervisors were encouraged to visit the community-
level and front-line functions, interview and discuss with the staff
from the head office, branches, subsidiaries and community-
level outlets to understand actual situations and come up
with diversified ideals of supervision. The board of supervisors
successfully completed the replacement of supervisors
representing shareholders as well as the co-optation of external
supervisors, built a diversified team of supervisors, and further
enhanced the overall ability to perform duties.

The board of supervisors has no choice but to forge ahead, as
there is a long way to go. The year of 2021 marks the beginning of
the 14th Five-Year Plan, and the board of supervisors will adhere
to the original mission of finance, firmly establish a systematic
concept, remain committed to innovation-driven development,
accurately focus on important aspects of institution, system,
and mechanism, and steadfastly embed the new development
philosophy into the entire work process to promote the high-
quality development of the Bank.

Wang Yongqging
Chairman of the board of supervisors
26 March 2021
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In 2020, the global economy fell into a deep recession in the wake
of COVID-19, and developed economies introduced extremely
loose monetary policies and massive fiscal stimulus programmes.
China coordinated the prevention and control of COVID-19
and the economic and social development, and its economic
performance recovered steadily, making it the only major
economy in the world achieving positive economic growth. Its
consumption and investments recovered steadily, exports gained
strong momentum, and international payments were balanced.
China’s GDP and consumer price index increased by 2.3% and
2.5% year on year respectively.

Financial markets in China were stable. The money market
was active with stable interest rates. The bond issuance and
cash bond trading volume increased. The stock market index
rebounded, with transaction volume and funds raised increasing
year on year. Domestic regulators formulated numerous policies
and measures to promote smooth financing channels, pressed
ahead with the transformation of asset management businesses,
accelerated the disposal of non-performing assets, and
consolidated the capital foundation of banks. The interest spread
of the banking sector narrowed, and the income from interest
margin declined, bringing pressure on profitability. The rapid
development of FinTech drove the digital transformation of the
banking sector. Total assets of the sector grew steadily with stable
credit quality and liquidity, and sufficient capacity to mitigate
risks.

In 2020, the Group fully supported the prevention and control
of COVID-19 and the resumption of work and production of
enterprises, and improved the quality and efficiency in serving
the real economy. The Group's total assets and liabilities increased
rapidly. Total assets reached RMB28.13 trillion, an increase
of 10.60%, of which net loans and advances to customers
were RMB16.23 trillion, an increase of 11.62%. Total liabilities
amounted to RMB25.74 trillion, an increase of 10.96%, of which
deposits from customers totalled RMB20.61 trillion, an increase of
12.24%. Net interest income increased by 7.23%, and net fee and
commission income rose by 3.32%. Operating income increased
by 5.34% over the prior year to RMB714,224 million. Profit before
provisions rose by 7.43% over 2019 to RMB526,545 million. The
Group implemented stringent credit grading to proactively
identify new non-performing assets. The Group’s NPL ratio was
1.56%, up 0.14 percentage points from 2019. The Group’s net
profit was RMB273,579 million, up 1.62% over 2019. Return on
average assets was 1.02%, return on average equity was 12.12%,
and total capital ratio was 17.06%.



STATEMENT OF COMPREHENSIVE INCOME ANALYSIS

MANAGEMENT DISCUSSION AND ANALYSIS

In 2020, the Group actively addressed the impact of COVID-19 by continuously improving the quality and efficiency of operation and
development. Profit before tax of the Group was RMB336,616 million, an increase of 3.07% over 2019. Net profit was RMB273,579
million, an increase of 1.62% over 2019. Key factors affecting the Group's profitability are as follows. Firstly, the growth of interest-earning
assets led to a steady increase in net interest income, which increased by RMB38,843 million, or 7.23% over 2019. Secondly, net fee and
commission income increased by RMB3,684 million, or 3.32% over 2019. Thirdly, operating expenses only increased by 0.23% over 2019,
mainly due to the decrease in general expense. Cost-to-income ratio was 25.38%, 1.37 percentage points lower than that of 2019, staying
at a sound level. Fourthly, sufficient provisions were made for impairment losses on loans and advances, with total impairment losses of

RMB189,929 million, an increase of 16.15% over 2019.

The following table sets forth the composition of the Group's statement of comprehensive income and the changes during the respective

periods.

(In millions of RMB, except percentages)
Net interest income

Net non-interest income

- Net fee and commission income
Operating income

Operating expenses

Credit impairment losses

Other impairment losses

Share of profits of associates and joint ventures
Profit before tax

Income tax expense

Net profit

2020
575,909
138,315
114,582
714,224

(188,574)

(193,491)
3,562
895
336,616
(63,037)
273,579

2019
537,066
140,935
110,898
678,001

(188,132)
(163,000)
(521)
249
326,597
(57,375)
269,222

Change (%)
723
(1.86)
332
534
023
18.71
(783.69)
259.44
3.07
9.87
1.62
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Net interest income
In 2020, the Group's net interest income amounted to RMB575,909 million, an increase of RMB38,843 million, or 7.23% over 2019. The net

interest income accounted for 80.63% of the operating income.

The following table sets forth the Group’s average balances of assets and liabilities, related interest income or expense, and average yields
or costs during the respective periods.

2020 2019
Interest Interest
Average income/ Average Average income/ Average
(In millions of RMB, except percentages) balance expense yield/cost (%) balance expense yield/cost (%)
Assets
Gross loans and advances to customers 16,191,067 710,531 4.39 14,452,427 656,915 455
Financial investments 5,946,763 209,803 3.53 5234318 189,465 3.62
Deposits with central banks 2,454,146 35,537 1.45 2,356,099 34,769 1.48
Deposits and placements with banks and
non-bank financial institutions 1,075,685 21,672 2.01 793,187 20,079 2.53
Financial assets held under resale agreements 604,669 11,966 1.98 352,397 8,657 246
Total interest-earning assets 26,272,330 989,509 3.77 23,188,428 909,885 3.92
Total allowances for impairment losses (542,594) (455,382)
Non-interest-earning assets 1,817,863 1,743,092
Total assets 27,547,599 989,509 24,476,138 909,885
Liabilities
Deposits from customers 19,718,339 313,852 1.59 17,860,809 280,934 157
Deposits and placements from banks and
non-bank financial institutions 2,478,450 48,577 1.96 1,927,842 46,592 242
Debt securities issued 982,516 30,827 3.14 857,224 29,671 346
Borrowings from central banks 638,280 19,406 3.04 438312 14,326 327
Financial assets sold under repurchase
agreements 49,312 938 1.90 44,876 1,296 2.89
Total interest-bearing liabilities 23,866,897 413,600 1.73 21,129,063 372,819 1.76
Non-interest-bearing liabilities 1,326,591 1,218,932
Total liabilities 25,193,488 413,600 22,347,995 372,819
Net interest income 575,909 537,066
Net interest spread 2.04 2.16
Net interest margin 2.19 2.32

In 2020, the Group proactively supported the prevention and control of COVID-19 and the resumption of work and production of
enterprises, and continued to optimise the structure of assets and liabilities. The loan yields decreased due to factors such as the decline
in the Loan Prime Rate (LPR) and the increased efforts to surrender parts of profits to support the real economy. The yields on bonds and
deposits and placements with banks and non-bank financial institutions were lower than those of 2019 due to declining market interest
rates. The cost of deposits rose slightly due to fierce competition for deposits. As a result, net interest spread reached 2.04%, down 12
basis points from 2019; net interest margin was 2.19%, down 13 basis points from 2019.
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The following table sets forth the effects of the movement of average balances and average interest rates of the Group's assets and

liabilities on the change in interest income and expense for 2020 versus 2019.

Change in interest

(In millions of RMB) Volume factor! Interest rate factor' income/expense
Assets

Gross loans and advances to customers 77,275 (23,659) 53,616
Financial investments 25,163 (4,825) 20,338
Deposits with central banks 1,467 (699) 768
Deposits and placements with banks and non-bank financial institutions 6,241 (4,648) 1,593
Financial assets held under resale agreements 5,259 (1,950) 3,309
Change in interest income 115,405 (35,781) 79,624
Liabilities

Deposits from customers 29,326 3,592 32,918
Deposits and placements from banks and non-bank financial institutions 11,841 (9,856) 1,985
Debt securities issued 4,068 (2,912) 1,156
Borrowings from central banks 6,148 (1,068) 5,080
Financial assets sold under repurchase agreements 119 (477) (358)
Change in interest expense 51,502 (10,721) 40,781
Change in net interest income 63,903 (25,060) 38,843
1. Changes caused by both average balances and average interest rates were allocated to the volume factor and interest rate factor respectively based on

the respective proportions of absolute values of volume factor and interest rate factor.

Net interest income increased by RMB38,843 million over 2019. In this amount, an increase of RMB63,903 million was due to the
movements of average balances of assets and liabilities, and a decrease of RMB25,060 million was due to the movements of average

yields and costs.
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Interest income

In 2020, the Group realised interest income of RMB989,509 million, an increase of RMB79,624 million or 8.75% over 2019. In this amount,
interest income from loans and advances to customers, financial investments, deposits with central banks, deposits and placements with
banks and non-bank financial institutions, and financial assets held under resale agreements accounted for 71.81%, 21.20%, 3.59%, 2.19%
and 1.21%, respectively.

@'

71.81% [l Interest income from loans and advances to customers

21.20% [l Interest income from financial investments
Interest income 3.59% [l Interest income from deposits with central banks
2.19% [ Interest income from deposits and placements with banks and non-bank financial institutions

1.21% | Interestincome from financial assets held under resale agreements

The following table sets forth the average balance, interest income and average yield of each component of the Group’s loans and
advances to customers during the respective periods.

2020 2019

Average Interest Average Average Interest Average
(In millions of RMB, except percentages) balance income yield (%) balance income yield (%)
Corporate loans and advances 7,859,715 324,205 412 6,782,492 299,243 441
Short-term loans 2,564,049 103,083 4.02 2,100,343 92,164 439
Medium to long-term loans 5,295,666 221,122 418 4,682,149 207,079 442
Personal loans and advances 6,840,063 336,587 4.92 6,150,802 298,022 4.85
Short-term loans 1,066,718 58,979 5.53 881,747 47,226 5.36
Medium to long-term loans 5,773,345 277,608 4.81 5,269,055 250,796 476
Discounted bills 390,714 9,930 2.54 438,401 13,948 3.18
Overseas operations and subsidiaries 1,100,575 39,809 3.62 1,080,732 45,702 423
Gross loans and advances to customers 16,191,067 710,531 4.39 14,452,427 656,915 4.55

Interest income from loans and advances to customers
amounted to RMB710,531 million, an increase of RMB53,616
million or 8.16% over 2019, mainly driven by the increase in
average balances of corporate and personal loans and advances
and the rise in average yield of personal loans and advances.

Interest income from financial investments amounted to
RMB209,803 million, an increase of RMB20,338 million or 10.73%
over 2019, mainly due to the 13.61% increase of the average
balance of financial investments over 2019.

Interest income from deposits with central banks amounted to
RMB35,537 million, an increase of RMB768 million or 2.21% over
2019, mainly due to the 4.16% increase of the average balance of
deposits with central banks over 2019.
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Interest income from deposits and placements with banks and
non-bank financial institutions amounted to RMB21,672 million,
an increase of RMB1,593 million or 7.93% over 2019, mainly due
to the 35.62% increase of the average balance of deposits and
placements with banks and non-bank financial institutions over
2019.

Interest income from financial assets held under resale
agreements amounted to RMB11,966 million, an increase of
RMB3,309 million or 38.22% over 2019, mainly due to the 71.59%
increase of the average balance of financial assets held under
resale agreements over 2019.



Interest expense

MANAGEMENT DISCUSSION AND ANALYSIS

In 2020, the Group’s interest expense was RMB413,600 million, an increase of RMB40,781 million or 10.94% over 2019. In this amount,
interest expense on deposits from customers accounted for 75.88%, interest expense on deposits and placements from banks and
non-bank financial institutions accounted for 11.75%, interest expense on debt securities issued accounted for 7.45%, interest expense
on borrowings from central banks accounted for 4.69%, and interest expense on financial assets sold under repurchase agreements

accounted for 0.23%.

gl

Interest expense

75.88% [l Interest expense on deposits from customers
11.75% [l Interest expense on deposits and placements from banks and
non-bank financial institutions
7.45% [l Interest expense on debt securities issued
4.69% [ Interest expense on borrowings from central banks
0.23%

Interest expense on financial assets sold under repurchase agreements

The following table sets forth the average balance, interest expense and average cost of each component of the Group’s deposits from

customers during the respective periods.

(In millions of RMB, except percentages)
Corporate deposits

Demand deposits

Time deposits

Personal deposits

Demand deposits

Time deposits

Overseas operations and subsidiaries

Total deposits from customers

2020 2019

Average Interest Average Average Interest Average
balance expense cost (%) balance expense cost (%)
9,645,218 139,189 1.44 8,940,187 124,459 1.39
6,076,943 50,260 0.83 5,865,717 45,824 0.78
3,568,275 88,929 2.49 3,074,470 78,635 2.56
9,571,844 167,353 1.75 8,424,052 145,910 173
4,406,735 13,792 0.31 3,552,153 10,804 0.30
5,165,109 153,561 297 4,871,899 135,106 277
501,277 7,310 1.46 496,570 10,565 213
19,718,339 313,852 1.59 17,860,809 280,934 1.57

Interest expense on deposits from customers was RMB313,852
million, an increase of RMB32,918 million or 11.72% over 2019,
mainly because the average balance of deposits from customers
increased by 10.40% and the average cost rose by 2 basis points
over 2019.

Interest expense on deposits and placements from banks and
non-bank financial institutions increased by RMB1,985 million or
4.26% over 2019 to RMB48,577 million. This was mainly because
the average balance of deposits and placements from banks and
non-bank financial institutions increased by 28.56% over 2019.

Interest expense on debt securities issued was RMB30,827 million,
an increase of RMB1,156 million or 3.90% over 2019, mainly
because the average balance of debt securities issued increased
by 14.62% over 2019.

Interest expense on borrowings from central banks increased
by RMB5,080 million or 35.46% to RMB19,406 million over 2019,
mainly because the average balance of borrowings from central
banks increased by 45.62% over 2019.

Interest expense on financial assets sold under repurchase
agreements amounted to RMB938 million, down RMB358 million
or 27.62% over 2019, mainly because the average cost of financial
assets sold under repurchase agreements decreased by 99 basis
points over 2019.
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Net non-interest income

The following table sets forth the composition and change of the Group's net non-interest income during the respective periods.

(In millions of RMB, except percentages) 2020 2019 Change (%)
Fee and commission income 131,512 126,667 3.82
Fee and commission expense (16,930) (15,769) 7.36
Net fee and commission income 114,582 110,898 332
Other net non-interest income 23,733 30,037 (20.99)
Total other net non-interest income 138,315 140,935 (1.86)

In 2020, the Group’s net non-interest income reached RMB138,315 million, a decrease of RMB2,620 million or 1.86% over 2019. Net non-
interest income accounted for 19.37% of operating income.

Net fee and commission income

The following table sets forth the composition and change of the Group's net fee and commission income during the respective periods.

(In millions of RMB, except percentages) 2020 2019 Change (%)
Fee and commission income 131,512 126,667 3.82
Electronic banking service fees 29,007 25,666 13.02
Bank card fees 21,374 24,025 (11.03)
Agency service fees 17,366 16,894 2.79
Commission on trust and fiduciary activities 15,593 14,194 9.86
Wealth management service fees 13,398 12,899 3.87
Settlement and clearing fees 12,542 12,267 224
Consultancy and advisory fees 11,577 10,331 12.06
Guarantee fees 3,917 3,633 7.82
Credit commitment fees 1,309 1,449 (9.66)
Others 5,429 5,309 2.26
Fee and commission expense (16,930) (15,769) 7.36
Net fee and commission income 114,582 110,898 332

In 2020, the Group seized market opportunities, deeply understood customer needs, and actively explored and practised the concept of
digitalised operation. As a result, net fee and commission income rose by 3.32% over 2019 to RMB114,582 million. The ratio of net fee and
commission income to operating income was 16.04%, down 0.32 percentage points over 2019.
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In this amount, electronic banking service fees increased by
13.029% to RMB29,007 million, mainly due to the steady increase in
online payment transaction volume as the Group strengthened
FinTech innovation and application and steadily improved its
strength in online operation. Bank card fees decreased by 11.03%
to RMB21,374 million, primarily due to the overall slowdown of
social consumption growth. Agency service fees increased by
2.79% to RMB17,366 million, mainly due to rapid growth in the
size of agency fund business. Commission on trust and fiduciary
activities rose by 9.86% to RMB15,593 million, mainly because
the Bank realised rapid growth of assets under custody through
strengthening coordination and interaction of businesses within
the Group, stepping up marketing efforts and cultivating the
brand of “CCB SMART Custody”. Wealth management service fees

Other net non-interest income

MANAGEMENT DISCUSSION AND ANALYSIS

increased by 3.87% to RMB13,398 million, mainly because the
Bank strengthened asset allocation, channel sales and investment
and research capabilities, and steadily increased the volume of
the Group's WMPs. Settlement and clearing fees increased by
2.24% to RMB12,542 million, mainly due to the rapid increase in
income from international settlement as the Bank focused on
stabilising foreign investment and trade and expanded upstream
and downstream businesses of trade financing. Consultancy
and advisory fees increased by 12.06% to RMB11,577 million,
mainly due to the effective expansion of the customer base as
the Bank improved investment and research service capacity, and
completed the upgrading of the ecosystem of “FITS® 6+1" smart
investment banking system.

The following table sets forth the composition and change of the Group’s other net non-interest income during the respective periods.

(In millions of RMB, except percentages)

Net gain arising from investment securities

Net gain on derecognition of financial assets measured at amortised cost
Net trading gain

Dividend income

Other net operating income

Total other net non-interest income

2020 2019 Change (%)
5,765 9,093 (36.60)
4,649 3,359 3840
4,313 9120 (52.71)
3,182 1,184 168.75
5,824 7,281 (20.01)
23,733 30,037 (20.99)

Other net non-interest income of the Group was RMB23,733
million, a decrease of RMB6,304 million, or 20.99% over 2019.
In this amount, net gain arising from investment securities was
RMB5,765 million, a decrease of RMB3,328 million over 2019,
mainly due to the increase in expenses given increased size of
structured deposits; net gain on derecognition of financial assets
measured at amortised cost was RMB4,649 million, an increase
of RMB1,290 million over 2019, mainly due to the increase in
income from the transfer of securitisation assets; net trading gain
was RMB4,313 million, a decrease of RMB4,807 million over 2019,

mainly due to the decline in gains from trading debt securities
from bond market interest rate fluctuations and the decrease
in trading size of entrusted investments; dividend income was
RMB3,182 million, an increase of RMB1,998 million over 2019,
mainly due to the substantial increase in dividends of equity
investments held by certain subsidiaries; other net operating
income was RMB5,824 million, a decrease of RMB1,457 million
over 2019, mainly due to the decrease in net operating income of
certain subsidiaries.

China Construction Bank Corporation
Annual Report 2020

33



FINANCIAL REVIEW

Operating expenses

The following table sets forth the composition of the Group'’s operating expenses during respective periods.

(In millions of RMB, except percentages)
Staff costs

Premises and equipment expenses
Taxes and surcharges

Others

Total operating expenses

Cost-to-income ratio (%)

2020 2019 Change (%)
104,353 105,784 (1.35)
34,929 33,675 3.72
7,325 6,777 8.09
41,967 41,896 0.17
188,574 188,132 023
25.38 26.75 (1.37)

In 2020, the Group continuously strengthened cost management and optimised expenses structure. Cost-to-income ratio decreased
by 1.37 percentage points over 2019 to 25.38%, continuing to stay at a sound level. Operating expenses were RMB188,574 million, an
increase of RMB442 million or 0.23% over 2019. In this amount, staff costs were RMB104,353 million, a decrease of RMB1,431 million or
1.35% over 2019; premises and equipment expenses were RMB34,929 million, an increase of RMB1,254 million or 3.72% over 2019; taxes
and surcharges were RMB7,325 million, an increase of RMB548 million or 8.09% over 2019; other operating expenses were RMB41,967
million, an increase of RMB71 million or 0.17% over 2019, mainly due to rapid increase in outlays on FinTech investment and marketing as
a result of the Group's proactive support in strategy implementation and digitalised operation. In addition, general expense dropped due

to the impact of COVID-19.

Impairment losses

The following table sets forth the composition of the Group’s impairment losses during respective periods.

(In millions of RMB, except percentages) 2020 2019 Change (%)
Loans and advances to customers 167,139 148,942 12.22
Financial investments 7,675 7,286 534
Financial assets measured at amortised cost 7,919 5,789 36.79
Financial assets measured at fair value through other comprehensive income (244) 1,497 (116.30)
Others 15,115 7,293 107.25
Total impairment losses 189,929 163,521 16.15
In 2020, the Group's impairment losses were RMB189,929 million, Income tax expense

an increase of RMB26,408 million or 16.15% over 2019. This was
mainly because impairment losses on loans and advances to
customers increased by RMB18,197 million and other impairment
losses increased by RMB7,822 million over 2019. Impairment
losses on financial investments increased by RMB389 million.
Specifically, impairment losses on financial assets measured
at amortised cost increased by RMB2,130 million or 36.79%
over 2019, mainly due to the increase in the size and average
provision ratio of bond investments measured at amortised
cost. Impairment losses on financial assets measured at fair value
through other comprehensive income decreased by RMB1,741
million or 116.30% over 2019, mainly due to the decrease in the
volume of bonds with high country risk.
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In 2020, the Group's income tax expense was RMB63,037 million,
an increase of RMB5,662 million over 2019. The effective income
tax rate was 18.73%, lower than the statutory rate of 25%. This was
mainly because interest income from the PRC treasury bonds and
local government bonds was non-taxable in accordance with the
tax law.



STATEMENT OF FINANCIAL POSITION ANALYSIS
Assets

2020

MANAGEMENT DISCUSSION AND ANALYSIS

2019

“' 57.70% [ Loansandadvances [ 57.17%
to customers
24.71% [ Financial investments [ 24.43%
10.01% [l  Cash and deposits 10.30%
2811 321254 with central banks 2514361261
292% M Deposits and 3.74%
placements with banks
and non-bank financial
institutions
2.14% [ Financial assets held 2.19%
Total assets of the Group as at the end of the under resale agreements
reporting period (unit: in millions of RMB) 2.52% . Others 2.17%

The following table sets forth the composition of the Group’s total assets as at the dates indicated.

As at 31 December 2020

As at 31 December 2019 As at 31 December 2018

(In millions of RMB, except percentages) Amount % of total Amount % of total Amount % of total
Loans and advances to customers 16,231,369 57.70 14,542,001 5717 13,366,492 57.56
Loans and advances to customers measured at

amortised cost 16,476,817 58.57 14,479,931 56.93 13,405,030 57.72
Allowances for impairment losses on loans (556,063) (1.98) (482,158) (1.90) (417,623) (1.80)
Book values of loans and advances to customers at

fair value through other comprehensive income 259,061 0.92 492,693 1.94 308,368 133
Book values of loans and advances to customers at

fair value through profit or loss 9,890 0.04 15,282 0.06 32,857 0.14
Accrued interest 41,664 0.15 36,253 0.14 37,860 0.17
Financial investments 6,950,653 24.71 6,213,241 2443 5,714,909 24.61
Cash and deposits with central banks 2,816,164 10.01 2,621,010 10.30 2,632,863 11.34
Deposits and placements with banks and

non-bank financial institutions 821,637 292 950,807 3.74 836,676 3.60
Financial assets held under resale agreements 602,239 2.14 557,809 2.19 201,845 0.87
Others’ 710,192 2.52 551,393 217 469,908 2.02
Total assets 28,132,254 100.00 25,436,261 100.00 23,222,693 100.00

1. These comprise precious metals, positive fair value of derivatives, long-term equity investments, fixed assets, land use rights, intangible assets, goodwill,

deferred tax assets and other assets.

At the end of 2020, the Group's total assets stood at RMB28.13
trillion, an increase of RMB2.70 trillion or 10.60% over 2019.
Specifically, the Group proactively promoted the resumption
of work and production of enterprises and the high-quality
development of the real economy. Loans and advances to
customers increased by RMB1.69 trillion or 11.62% over 2019.
The Group supported the proactive fiscal policy in China
and vigorously subscribed to government bonds and local
government bonds. Financial investments increased by
RMB737,412 million or 11.87% over 2019. Cash and deposits
with central banks increased by RMB195,154 million or 7.45%
over 2019. Deposits and placements with banks and non-bank
financial institutions decreased by RMB129,170 million or 13.59%

over 2019. The Group dynamically adjusted the size and structure
of interbank assets. Financial assets held under resale agreements
increased by RMB44,430 million or 7.97% over 2019. As a result,
of the total assets, the proportion of net loans and advances
to customers increased by 0.53 percentage points to 57.70%,
that of financial investments increased by 0.28 percentage
points to 24.71%, that of cash and deposits with central banks
decreased by 0.29 percentage points to 10.01%, that of deposits
and placements with banks and non-bank financial institutions
decreased by 0.82 percentage points to 2.92%, and that of
financial assets held under resale agreements decreased by 0.05
percentage points to 2.14%.
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Loans and advances to customers

o 2020 2019

49.80% [l Corporateloansand [l 46.33%
advances
43.09% [l Personalloansand [ 43.11%

16,787,432 oo W e ences . 15,024,159

Discounted bills

532% [  Overseas operations 7.04%
and subsidiaries
0.25% [ Accrued interest 0.24%

Gross loans and advances to customers of the Group as
at the end of the reporting period (unit: in millions of RMB)

The following table sets forth the composition of the Group’s gross loans and advances to customers as at the dates indicated.

As at 31 December 2020 As at 31 December 2019 As at 31 December 2018
(In millions of RMB, except percentages) Amount % of total Amount % of total Amount % of total
Corporate loans and advances 8,360,221 49.80 6,959,844 46.33 6,497,678 47.14
Short-term loans 2,593,677 15.45 2,205,697 14.68 2,000,945 14.52
Medium to long-term loans 5,766,544 34.35 4,754,147 31.65 4,496,733 3262
Personal loans and advances 7,233,869 43.09 6,477,352 4311 5,839,803 4237
Residential mortgages 5,830,859 34.73 5,305,095 3531 4,753,595 3449
Credit card loans 825,710 4.92 741,197 493 651,389 4.73
Personal consumer loans 264,581 1.58 189,588 1.26 210,125 1.52
Personal business loans' 138,481 0.82 48,053 032 40,043 0.29
Other loans? 174,238 1.04 193,419 1.29 184,651 134
Discounted bills 259,061 1.54 492,693 3.28 308,368 224
Overseas operations and subsidiaries 892,617 532 1,058,017 7.04 1,100,406 7.98
Accrued interest 41,664 0.25 36,253 0.24 37,860 0.27
Gross loans and advances to customers 16,787,432 100.00 15,024,159 100.00 13,784,115 100.00

1. These comprise personal loans for daily production and operation purposes and online loans for business purposes.
2. These comprise personal commercial property mortgage loans and home equity loans, etc.

At the end of 2020, the Group's gross loans and advances to customers stood at RMB16.79 trillion, an increase of RMB1.76 trillion or
11.74% over 2019, mainly due to the increase in domestic loans.

Corporate loans and advances reached RMB8.36 trillion, an increase of RMB1.40 trillion or 20.12% over 2019, mainly extended to sectors
such as infrastructure, wholesale and retail trade and manufacturing. In this amount, short-term and medium to long-term loans were
RMB2.59 trillion and RMB5.77 trillion respectively.

Personal loans and advances reached RMB7.23 trillion, an increase of RMB756,517 million or 11.68% over 2019. In this amount, residential
mortgages experienced an increase of RMB525,764 million or 9.91% to RMB5.83 trillion; credit card loans were RMB825,710 million, an
increase of RMB84,513 million or 11.40%; personal consumer loans increased by RMB74,993 million or 39.56% to RMB264,581 million;
personal business loans increased by RMB90,428 million or 188.18% to RMB138,481 million.

Discounted bills decreased by RMB233,632 million to RMB259,061 million over 2019.

Loans and advances made by overseas operations and subsidiaries were RMB892,617 million, a decrease of RMB165,400 million or 15.63%
over 2019.
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Distribution of loans by type of collateral

The following table sets forth the distribution of loans and advances by type of collateral as at the dates indicated.

As at 31 December 2020 As at 31 December 2019
(In millions of RMB, except percentages) Amount % of total Amount % of total
Unsecured loans 5,397,481 32.15 4,959,932 33.02
Guaranteed loans 2,222,110 13.24 1,920,411 12.78
Loans secured by property and other immovable assets 7,703,618 45.89 6,875,286 45.76
Other pledged loans 1,422,559 8.47 1,232,277 8.20
Accrued interest 41,664 0.25 36,253 0.24
Gross loans and advances to customers 16,787,432 100.00 15,024,159 100.00

Allowances for impairment losses on loans and advances to customers

2020

(In millions of RMB) Stage 1 Stage 2 Stage 3 Total
As at 1 January 2020 240,027 92,880 149,251 482,158
Transfers:

Transfers in (out) to Stage 1 4,187 (3,944) (243) -

Transfers in (out) to Stage 2 (10,992) 11,901 (909) -

Transfers in (out) to Stage 3 (3,804) (27,823) 31,627 -
Newly originated or purchased financial assets 141,273 - - 141,273
Transfer out/repayment (94,802) (15,131) (45,863) (155,796)
Remeasurements (461) 50,216 85,229 134,984
Write-off - - (57,383) (57,383)
Recoveries of loans and advances previously written off - - 10,827 10,827
As at 31 December 2020 275,428 108,099 172,536 556,063

The Group made provisions for impairment losses in line with changes in the quality of its credit assets as required by the new financial
instruments standard. At the end of 2020, the allowances for impairment losses on loans and advances measured at amortised cost
were RMB556,063 million. In addition, the allowances for impairment losses on discounted bills measured at fair value through other
comprehensive income were RMB840 million.

The Group adopts a “three-stage” model for impairment based on changes in credit risk since initial recognition or by determining
whether the financial instruments are credit-impaired, to estimate the expected credit losses (ECL). For stage one, financial instruments
with no significant increase in credit risk, ECL in the next 12 months is recognised. For stage two, financial instruments with significant
increase in credit risk since initial recognition, but with no objective evidence of impairment, lifetime ECL is recognised. For stage three,
financial instruments with objective evidence of impairment on the balance sheet date, lifetime ECL is recognised. The Group continued
to make judgement based on substantive risk assessment and comprehensively considered regulatory and business environment,
internal and external credit rating of customers, customer repayment ability, customer operation capacity, contract terms of loans,
asset price, market interest rate, customer repayment behaviours, and forward-looking information, to assess whether the credit risk of
relevant financial instruments had increased significantly since initial recognition. For borrowers who were eligible for temporary deferral
in principal repayment and interest payment in the wake of COVID-19, the Group, by reference to guidelines by relevant regulators, did
not consider these support measures as an automatic trigger of a significant increase in credit risk. The assessment of significant increase
in credit risk and the measurement of ECL both incorporated forward-looking information. The Group developed scenarios specifically
tailored for ECL measurement by reference to forecast results of authoritative international institutions and leveraging on the capability
of internal experts. Expected credit losses are the discounted product of the weighted average of probability of defaults (PD), loss given
defaults (LGD) and exposure at default (EAD) under the optimistic, baseline and pessimistic scenarios. Please refer to Note “Loans and
advances to customers” to the financial statements for details of allowances for impairment losses on loans.
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Financial investments

6,950,653

Total financial investments of the Group as at the
end of the reporting period (unit: in millions of RMB)

2020

95.90% [l
322%

Debt securities B 94.09%
Equity instruments [l 2.97%

0.88% [ Other debt instruments 2.94%

\ |
2019

6,213,241

and funds

The following table sets forth the composition of the Group’s financial investments by nature as at the dates indicated.

(In millions of RMB, except percentages)
Debt securities

Equity instruments and funds

Other debt instruments

Total financial investments

As at 31 December 2020 As at 31 December 2019

Amount % of total Amount % of total
6,665,884 95.90 5,846,133 94.09
223,589 3.22 184,739 297
61,180 0.88 182,369 2.94
6,950,653 100.00 6,213,241 100.00

At the end of 2020, the Group's financial investments totalled RMB6.95 trillion, an increase of RMB737,412 million or 11.87% over 2019.
In this amount, debt securities increased by RMB819,751 million or 14.02% over 2019, and accounted for 95.90% of total financial
investments, up 1.81 percentage points over 2019; equity instruments and funds increased by RMB38,850 million over 2019, and
accounted for 3.22% of total financial investments, up 0.25 percentage points over 2019. Other debt instruments decreased by
RMB121,189 million over 2019, with its proportion in total financial investments down to 0.88%.

The following table sets forth the composition of the Group's financial investments by measurement as at the dates indicated.

(In millions of RMB, except percentages)
Financial assets measured at fair value through profit or loss
Financial assets measured at amortised cost

Financial assets measured at fair value through
other comprehensive income

Total financial investments

As at 31 December 2020 As at 31 December 2019

Amount % of total Amount % of total
577,952 8.31 675,361 10.87
4,505,243 64.82 3,740,296 60.20
1,867,458 26.87 1,797,584 2893
6,950,653 100.00 6,213,241 100.00

For further details on the financial instruments measured at fair value, please refer to Note “Risk Management-Fair Value of Financial

Instruments” to the financial statements.
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MANAGEMENT DISCUSSION AND ANALYSIS

The following table sets forth the composition of the Group’s debt instruments by currency as at the dates indicated.

(In millions of RMB, except percentages)
RMB

usb

HKD

Other foreign currencies

Total debt securities

As at 31 December 2020 As at 31 December 2019

Amount % of total Amount % of total
6,438,835 96.60 5,572,754 95.32
138,028 2.07 178,717 3.06
33,495 0.50 36,356 0.62
55,526 0.83 58,306 1.00
6,665,884 100.00 5,846,133 100.00

At the end of 2020, RMB debt securities totalled RMB6.44 trillion, an increase of RMB866,081 million or 15.54% over 2019. Foreign-currency
debt securities totalled RMB227,049 million, a decrease of RMB46,330 million or 16.95% over 2019.

The following table sets forth the composition of the Group's debt instruments by issuer as at the dates indicated.

(In millions of RMB, except percentages)
Government

Central banks

Policy banks

Banks and non-bank financial institutions
Others

Total debt securities

As at 31 December 2020 As at 31 December 2019

Amount % of total Amount % of total
5,095,677 76.45 4,258,718 72.85
39,619 0.59 40,792 0.70
781,313 11.72 780,481 13.35
363,852 5.46 339,230 5.80
385,423 5.78 426,912 7.30
6,665,884 100.00 5,846,133 100.00
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Financial debt securities

At the end of 2020, the Group held financial debt securities issued by financial institutions totalling RMB1.15 trillion. In this amount,
RMB781,313 million was issued by policy banks and RMB363,852 million was issued by banks and non-bank financial institutions,
accounting for 68.23% and 31.77% respectively.

The following table sets forth the top ten financial debt securities held by the Group by par value at the end of the reporting period.

Annual interest Allowances for
(In millions of RMB, except percentages) Par value rate (%) Maturity date impairment losses
Policy bank bond issued in 2019 17,440 3.75 2029-25-01 9.79
Policy bank bond issued in 2019 16,120 3.86 2029-20-05 9.17
Policy bank bond issued in 2020 16,040 3.23 2030-23-03 8.86
Policy bank bond issued in 2020 15,530 2.96 2030-17-04 8.45
Policy bank bond issued in 2019 13,100 348 2029-08-01 1.70
Policy bank bond issued in 2018 12,850 4.00 2025-12-11 7.13
Commercial bank bond issued in 2020 12,000 4.20 2030-24-09 -
Policy bank bond issued in 2020 11,750 3.34 2025-14-07 1.42
Policy bank bond issued in 2014 11,540 5.67 2024-08-04 1.53
Policy bank bond issued in 2014 11,340 5.79 2021-14-01 1.51

Repossessed assets

As part of its effort to recover impaired loans and advances to customers, the Group may obtain the title of the collateral, through legal
actions or voluntary transfer from the borrowers, as compensation for the losses on loans and advances and interest receivable. At the
end of 2020, the Group’s repossessed assets were RMB1,994 miillion, and the balance of impairment allowances for repossessed assets was
RMB1,197 million. Please refer to Note “Other Assets” to the financial statements for details.

40  China Construction Bank Corporation
Annual Report 2020



Liabilities
2020

80.08%

B Deposits from customers [l 79.16%

MANAGEMENT DISCUSSION AND ANALYSIS

2019

891% M Deposits and [ 9.46%
placements from banks
and non-bank financial
25,742,901 itutions 23,201,134
3.65% [ Debt securities issued 4.64%
3.04% M Borrowings from 2.37%
central banks
0.22% [ Financial assets sold 0.49%
under repurchase
Total liabilities of the Group as at the end of the
reporting period (unit: in millions of RMB) agreements
4.10% Other liabilities 3.88%

The following table sets forth the composition of the Group's total liabilities as at the dates indicated.

As at 31 December 2020

As at 31 December 2019 As at 31 December 2018

(In millions of RMB, except percentages) Amount % of total Amount % of total Amount % of total
Deposits from customers 20,614,976 80.08 18,366,293 79.16 17,108,678 80.58
Deposits and placements from banks and

non-bank financial institutions 2,293,272 8.91 2,194,251 946 1,847,697 8.70
Debt securities issued 940,197 3.65 1,076,575 4.64 775,785 3.66
Borrowings from central banks 781,170 3.04 549,433 237 554,392 261
Financial assets sold under repurchase agreements 56,725 0.22 114,658 049 30,765 0.15
Other liabilities' 1,056,561 4.10 899,924 3.88 913,782 4.30
Total liabilities 25,742,901 100.00 23,201,134 100.00 21,231,099 100.00

1. These comprise financial liabilities measured at fair value through profit or loss, negative fair value of derivatives, accrued staff costs, taxes payable,

provisions, deferred tax liabilities and other liabilities.

The Group continued to expand core liabilities and funding
sources. At the end of 2020, the Group’s total liabilities were
RMB25.74 trillion, an increase of RMB2.54 trillion or 10.96%
over 2019. In this amount, deposits from customers amounted
to RMB20.61 trillion, up RMB2.25 trillion or 12.24% over 2019.
Deposits and placements from banks and non-bank financial
institutions increased by RMB99,021 million or 4.51% over 2019 to
RMB2.29 trillion, primarily due to the increase in settlement funds
such as deposits from securities and mutual funds companies.
Debt securities issued were RMB940,197 million, a decrease
of RMB136,378 million or 12.67% over 2019, mainly because
some of certificates of deposit issued were not renewed upon

maturity. Borrowings from central banks were RMB781,170
million, an increase of 42.18% over 2019, mainly due to rapid
growth of borrowings from the PBC to support the lending
business. Accordingly, in the Group’s total liabilities, deposits from
customers accounted for 80.08% of total liabilities, an increase of
0.92 percentage points over 2019. Deposits and placements from
banks and non-bank financial institutions accounted for 8.91% of
total liabilities, a decrease of 0.55 percentage points over 2019.
Debt securities issued accounted for 3.65% of total liabilities, a
decrease of 0.99 percentage points over 2019. Borrowings from
central banks accounted for 3.04% of total liabilities, an increase of
0.67 percentage points over 2019.
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Deposits from customers

The following table sets forth the Group’s deposits from customers by product type as at the dates indicated.

As at 31 December 2020 As at 31 December 2019 As at 31 December 2018

(In millions of RMB, except percentages) Amount % of total Amount % of total Amount % of total
Corporate deposits 9,699,733 47.05 8,941,848 48.69 8,667,322 50.66
Demand deposits 6,274,658 30.44 5,927,636 3228 5,854,542 34.22
Time deposits 3,425,075 16.61 3,014,212 1641 2,812,780 16.44
Personal deposits 10,184,904 49.41 8,706,031 4740 7,771,165 4542
Demand deposits 4,665,424 22.63 4,100,088 2232 3,271,246 19.12
Time deposits 5,519,480 26.78 4,605,943 25.08 4,499,919 2630
Overseas operations and subsidiaries 453,991 2.20 510,907 2.78 492,942 2.88
Accrued interest 276,348 1.34 207,507 1.13 177,249 1.04
Total deposits from customers 20,614,976 100.00 18,366,293 100.00 17,108,678 100.00

At the end of 2020, domestic corporate deposits of the Bank were
RMBO9.70 trillion, an increase of RMB757,885 million or 848% over
2019. Domestic personal deposits of the Bank were RMB10.18
trillion, an increase of RMB1.48 trillion or 16.99% over 2019 and its
proportion of the domestic deposits from customers increased
by 1.89 percentage points to 5